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Full-Time Retail Sales

Success Patterns

The ideal candidate for the position:

· Is passionate about great food and great service

· Has a reputation for giving great service to guests and co-workers

· Has experience working in food retail sales or the foodservice/hospitality industry

· Has successfully contributed to the financial success of their organizations

Desired Personal Characteristics

· Detail-oriented

· Good problem solving skills
· Self-motivated, especially under pressure

· Strong organizational skills

· Strong interpersonal skills

· Ability to work independently and as a member of a team

· Can work a flexible schedule, including early morning, late evenings and weekends

· Can work football Saturdays and all holidays

· Able to set priorities

· Able to effectively manage their emotions in the workplace

· Excellent Oral and Written communications skills

· Excellent phone skills

· Great follow through

Performance Expectations

· Completes Training Passport within the stated timeframes

· Constantly seeks education on all Retail products

· Participates in weekly DOR huddles

· Follows the four steps to order accuracy
· Keeps workspace clean and organized

· Creates and maintains displays as needed

· Assists with stocking supplies

· Knows and follows cash register, opening and closing procedures

· Participates in promotions and sales games

If interested, come to the Deli to complete an application.

(422 Detroit Street, Ann Arbor, 48104)
