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Zingerman’s Roadhouse is Hiring a Front of the House Floor Supervisor!

Success Patterns

The ideal candidate for this position:

· Successfully utilized front of house operating systems using appropriate and available technology

· Demonstrates a passion for working the front of the house

· Has worked in very high-end service environments

· Has experience in the training and development of staff members

· Has a reputation for excellent relations with back of the house staff

Desired Personal Characteristics

· Management style consistent with Zingerman’s Guiding Principles

· Literate and likes to read

· Passionate about great food and great service

· Detail oriented

· Comfortable following established systems or solving problems on the fly, depending on the situation

· Can handle complexity and paradox

· High level of interest in learning about food, people, and business

· Possesses strong interpersonal skills

Performance Expectations

The Shift Supervisor is responsible for aiding the front of the house floor manager with supervising the front of the house staff and checkouts.

· Greets all guests and delivers the Zingerman’s Roadhouse experience to each.

· Speaks knowledgeably about all menu items, including wines and specialty beverages.

· Able to prepare all specialty beverage items according to Zingerman’s Roadhouse specifications.

· Leads front of house staff in cleaning and maintaining all front of house areas, furniture, equipment and fixtures, coordinating with the Chef and cleaning crew.

· Completes Supervisor Passport within the stated timeframes and continues to live the Training Compact.

· Attends and sometimes leads weekly DOR huddles with staff.

· Establishes and maintains good communication and a positive working relationship with the Managing Partner, Service Director, Assistant Service Director, Chef and back of house staff. 

· Stays until close and does the final walkthrough of the front of the house with the floor manager

· Inspires co-workers to work effectively as a team.

6 Month Success measures
· Staff is excited and knowledgeable about the menu.
· Certified to teach AGGS and Table Service 101.
· Has completed U of Z Associates Degree
Interested?  Please send cover letter and/or resume to jobs@zingermans.com or complete an employment application at Zingerman’s Roadhouse.
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